Benchmarked Jobs for Schools

IT Technician

Computer Hardware and Software Technician

JD016 April 2003

Job Description

Job title: Computer Hardware and Software Technician 

Reports to: Head of Technology Faculty and Network Manager 

Job holders name: 

Location:

Grade: KS6

1. Purpose of job

Purpose of Job:

Support IT facilities within the school and manage IT maintenance contracts with other schools

2. Dimensions

Dimensions:

1. Current year’s income and expenditure budgets relevant to the job and capital budget if appropriate

· £3,500 income from contracts with other schools

2. Number of directly subordinate staff with grade breakdown if large numbers apply.

· N/A

3. Other relevant and readily available statistics or indicators about the scope of the job.)

· 200+ networked computers and 4 servers within the school

· Contracts with 5 other schools
Principal Accountabilities:

(a) Manages computer hardware, software and systems within school and provides technical support to school network to ensure effective IT provision to school for both curriculum and administrative purposes

(b) Manages the contacts, work and budgets associated with maintenance contracts for other school’s IT systems to generate income for school

(c) Monitors budget and advises manager on purchase of appropriate equipment ensuring school requirements are met and best use of resources

(d) Provides advice to other Faculties and staff on purchase of appropriate equipment to meet identified needs

(e) Constructs and installs hardware and software to develop school systems in line with changing technology

(f) Trains staff in new software applications on an "as required" basis to ensure staff are able to maximise IT resources

(g) Assists in the resolution of network problems, maintains and repairs hardware and software to enable the smooth running of all school IT systems

(h) Assists line manager in maintaining Internet proxy server and the installation of appropriate protocols to ensure compatibility between stations and proxy server

4. Necessary experience

Necessary Experience:

· Familiarity with PC motherboards and all ancillary boards, setting of these boards and associated fault diagnosis

· Expertise in use of DOS, Window 3.x, Window 95 and Novell NetWare 3.12

· Complete familiarity with the configuration of Win 3.x and Win 9x covering the use of TCP/IP, IPX/SPX and NetBEUI

· Complete familiarity with the configuration of Novell NetWare 3.x, particularly the Install NLM and major management modules

· Able to repair by soldering surface mount components and more standard tasks

· Up to date knowledge of computer market and current development

· Up to date knowledge of current safety standards

· Extensive experience of hardware/software configurations
Scope for Impact:

(a) Advise on provision of lap top equipment for senior management to ensure best value for money

(b) Investigate market, advise budget holders and obtain hardware and software by negotiating prices to ensure best use of financial resource

(c) Upgraded administration network

(d) Sourced information and purchased equipment for National Grid for Learning.

6. Job context

Job Context:

The post is based within the school and externally with other schools in possession of maintenance contract.

Contracts include: teaching/support staff, contractors, LEA staff e.g. EIS and Headteachers, teachers and administration staff of other schools7

Organisation:
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Change Statement:

This post has developed in complexity over the last few years, both in terms of size and scope. The school has progressed from one to computer room to ten computer rooms. The curriculum system originally had sixteen computers with forty users and has now grown to include over two hundred computers. The administration system now has thirteen computers on the network, some stand-alone hardware and Internet facilities. The postholder is required to monitor the systems constantly to ensure the school keeps up to date with developing technology.
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