
 

 

 

Working with Emotional Abuse and Neglect 
 
 

Time   9.30am to 4.30pm (registration from 9am) 
 
Duration  1-day 
 
Who for Social Workers with over one yeas post qualifying 

experience and Social Work Assistants 
 
Aims and This one day course aims to give participants an 

opportunity to 
Objectives  consider some of the dilemmas involved in working with 

families where emotional abuse and neglect is an issue. 
Lessons from research and Serious Case Reviews will be 
used to enable participants to explore assessment 
processes as well as appropriate ways of intervening.   

 
Learning  By the end of the course participants will have been given 

the  
Outcomes  opportunity to: 

 Recognise situations where neglect and emotional 
abuse are impacting on a child’s development.  

 Consider research and enquiry findings that assist in 
working with emotional abuse and neglect.  

 Understand the assessment framework in order to 
conduct assessments which are informed by family 
history, dynamics and current context in order to 
reach an understanding of the needs of the child.  

 Build an understanding of attachment and resilience 
to inform their findings.  

 Develop the capacity to work creatively with children 
and families to build on strengths whilst ensuring 
children are protected from harm. 

 
Facilitators  In-trac Training and Consultancy 
 
To apply please send a completed application form to Professional 

Development Unit (CSS), Kroner House, Eurogate 
Business Park, Ashford TN24 8XU. Telephone bookings 
are not accepted.  

 


