Cultural competence in the assessment process

Time 9.30am to 4.30pm (registration 9am)

Duration 1-day

Who for Social work staff with responsibility for completing
assessments.

Aims and This course will explore the concept of cultural

Objectives competence in carrying out effective assessment.

Cultural competence means an ability to acknowledge
issues of difference, and is likely to include issues of
ethnicity, disability, sexuality, and gender in the
assessment process.

Learning
Outcomes By the end of the course participants will have:
e  Explored issues of cultural competence in the
assessment process
Considered what cultural competence means
e  Explored how attitudes and beliefs impact on the
assessment process
e Considered tools to address cultural competence
e  Considered how cultural competence aids analysis
and planning
. Explored the knowledge base about working across
cultures.
Facilitator Jane Wiffin
To apply Please send a completed application form to Professional

Development Unit (CSS), 1st floor, Kroner House, Eurogate
Business Park, Ashford, TN24 8XU. Telephone bookings
are not accepted.
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