
 
Credit Memo Reasons 
 
 
 1 ABS Penalty Cancellation 
 2 Calculation Errors  
 3 Damaged Products 
 4 Data Input Error  
 5 Duplicate Billing 
 6 Free Products 
 7 Negotiation/Settlement  
 8 Not Delivered 
 9 Order Entry Errors 
10 Product Return 
11 Tax Rate Errors 
12 Wrong Products 
 
 


