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ICS 3.42 is released with a number of new features or changes, many of which affect 
the look and feel of Chronology 
 
Quick Summary of Key Changes 
 
1. Chronology – the Refresh button is now called Search 

2. Chronology – a new Events Between date filter defaults the Chronology view 
to the most recent year’s activity only 

3. Chronology – the Edit link (to open existing exemplars) is replaced with a Date 
link 

4. Chronology – new search fields are available on the Chronology filter 

5. Chronology – the New Appropriate Exemplar list now displays in alphabetical 
order 

6. Chronology – the New Appropriate Exemplar list includes a search feature 

7. Exemplars – Pre-populated data fields stay green even after save, up until the 
point of Counter-Sign Off 

8. Reports – Child Summary Reports are now available from the Links panel 
(within ICS Person Details) 

9. Case Notes – a reminder – four new Event Types have been added to the drop 
down list: 

•••• Case Audit 
•••• Outcome of assessment letter sent 
•••• Strat discussion letter sent  
•••• Allocation letter sent 

 
10. Window menu – the child’s name will display against the open Chronology  
 
1. Chronology – Refresh is now called Search 
 

 

The Refresh button has been replaced with a Search 
button – the functionality remains the same 
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2. Chronology – filter defaults to most recent year only 
 
The Chronology filter includes some new search fields, one of which is the Events 
Between dates fields, which can be adjusted as required.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PLEASE NOTE – VERY IMPORTANT 
 
By default the Chronology will now only display the most recent year’s worth 
of activity - this will improve the speed with which a Chronology loads, but caution 
may be needed to ensure data is not missed or duplicated.   
 
e.g. if a Hazard or Person who Poses a Risk to Children exemplar has an Event 
Date of over a year ago, by default this will not display in the Chronology.  
 
When viewing a Chronology, it might appear that a particular exemplar is missing, 
which could result in a duplicate exemplar being added.  However, the ‘missing’ 
exemplar in question may have an Event Date of over a year ago. 
 
Therefore, unless you know the case well, or are searching for a specific event, we 
recommend that the first date is deleted - then click Search, and the complete 
Chronology will be displayed.    
 

 

By default, only the most recent year’s worth of activity is 
shown – adjust dates as required or remove (delete) the first 
date, click Search to display the complete Chronology 
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3. Chronology – New search fields on filter and new columns on Chronology 

 

• Events Between <Date> and <Date>:  use these date fields to search 
between a specific time period.  Remember, the default is the most recent 
year only.  Remove (delete) the first date, then click Search to display the 
complete Chronology 

• Event Type: this must be changed to Exemplar if you are searching for a 
particular exemplar in the Exemplar Title field 

• Sign Off Status:  use this field to specify events with a particular sign off 
status.  Available codes are: Unsigned, Signed, Counter-Signed, Signed and 
Counter-Signed, Not Applicable 

• Exemplar Title:  use this field to search for a specific exemplar based on its 
title e.g. a search of Initial would display any exemplar with the word Initial at 
the beginning of the title, such as Initial Assessment, Initial CP Conference.  
Use % where needed for more flexible searching 

• Form Definition Group:  not currently enabled, but in the future will allow 
searching for exemplar type groups such as Looked After Exemplars or CP 
Exemplars 

 
NOTICE - 4 new columns showing on Chronology (you may need to scroll to see 
all of these): 

 
 
 
 
 
 
 
Perhaps the most useful of these is the Status column, which at a glance confirms 
the Sign Off Status of the event, rather than having to open it.  US=Unsigned, 
S=Signed, CS=Counter Signed, S, CS=Signed and Counter Signed, NA=Not 
Applicable 
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4. Chronology – Edit hyperlink replaced with Date hyperlink 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Chronology – Exemplar list now displays in alphabetical order 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Edit link (to open an existing exemplar) has been 
replaced with a Date link – click on the blue date to 
open an existing exemplar or Case Note 

From Chronology, when 
New > New Appropriate 
Exemplar is selected, the 
exemplar list is now in 
alphabetical order 
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6. Chronology – the New Appropriate Exemplar list includes a search feature 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Click into the Search 
field, then enter the first 
few characters of the 
exemplar name (as 
below) 

In this example chi was typed in, and any 
exemplars starting with those characters are listed 
- simply click on the required exemplar to open it 

Notice - the ‘drag handle’ which 
can make the display area listing 
the exemplars larger if required 



User Release Notes ICS 3.42 

© KCC FSC MIU  Page 6 of 8 April 2011 v1 
    

 

7. Exemplars – Pre-populated data fields stay green even after save, up until the 
point of Counter-Sign Off 

 
Previously, any data that pre-populated an exemplar would be highlighted in green, 
up until the point of save.  Now, un-changed pre-populated data will remain 
highlighted in green up until the point of Counter Sign Off – this will enable 
Managers to review data that has not been changed as well as new data added.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fields with pre-populated and 
unchanged data will remain 
highlighted in green even after save 

Changed or new 
data will have no 
highlight 
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8. Reports – Child Summary Reports are now available from the Links panel 
(within ICS Person Details) 

 
Child Summary Reports are now available from ICS Person Details – Links Panel.   
 
These were formally only available from Focus>Analysis Reporting>Report, using the 
child’s Person ID.   
 
These reports can now be run from ICS Person Details. 
 

 
Please note – if the Reports section is not showing in the Links panel, either use 
the scroll bar or drag the Quick Reports panel down 
 

Drag Quick Reports panel down to 
display the Reports section 

Scroll bar 

Identify the report you want to run 
and click once on the report name 
– the report will run and display in 
the Report Viewer – see User 
Guide on Running Reports  
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9. Case Notes – four new Event Types have been added to the drop down list: 

•••• Case Audit 
•••• Outcome of assessment letter sent 
•••• Strat discussion letter sent  
•••• Allocation letter sent 

 

 
 
 
10. Window menu – the child’s name will display against the open Chronology 
 
This will make working in sibling groups and switching between open chronologies 
much easier 

 

The name of the child is displayed when switching 
between windows to view a child’s chronology 


