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Extended Services




A recent query was raised on how schools should approach legal liability issues from third party provision they offer access to through their Extended Services opportunities.

The TDA received the following response from the DCSF on signposting of Extended Services.

‘Schools and clusters are encouraged to work with third party providers in order to ensure access to services which meet the wider needs of their children, families and communities. The Extended Schools programme is not about schools trying to do everything themselves, but about being a hub through which the community can access services. The services offered via schools might be away from school sites, or on school sites but run by third party providers using non-school staff. Schools would be expected to signpost users to appropriate provision, but should not be expected in all cases to quality assure the provision themselves. Where provision is not quality assured by the school, a disclaimer should be applied to ensure users are aware of the need to reassure themselves of the quality and safety of the services on offer; for example by visiting provision and/or looking at inspection reports. Schools should take all reasonable steps to ensure users are aware of the disclaimer at the point of enquiry.’

The Extended Services team in conjunction with KCC legal services have therefore produced the following disclaimer that can be used by schools when signposting users to Extended Services provision run by third party providers either away from or on school sites.

This disclaimer does not of course eliminate the need for schools to build relationships with third party providers and schools should continue to do this with both existing and future providers.

If you need additional support or information please contact the Extended Services Development Manager for your partnership.
It is important to note that such a disclaimer would not protect a school which acted negligently and neither would it, necessarily, be effective in the case of a claim of death or personal injury. However, in such cases the claim would be more likely to be against the service provider rather than the school. 





‘Please note that signposting to information, resources or provision by (insert name of school) does not constitute an endorsement or recommendation of such information, resources or provision by (insert name of school).





It is strongly recommended that all parents/carers check details with providers to ensure that the service being provided meets their individual requirements in terms of quality, safety, appropriateness etc.  It is also advised that where possible parents/carers visit provision and review inspection reports where available.





Whilst every effort has been made to ensure the accuracy of the information provided, (insert name of school) cannot accept responsibility or liability for any errors which may have occurred.  Neither can (insert name of school) be held responsible for any losses which you incur, whether financial or otherwise, from partaking in or relying upon any such information, resources or provision.’
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