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Overview

Dartford Sure Start Children’s Centres in the Dartford Locality,
Kent County Council, have undertaken a large-scale
consultation with local families about their satisfaction and take-
up of services with Children’s Centres. To this end, Dartford
Sure Start Children’s Centres commissioned Cordis Bright to
train and support local parents as community researchers, who
together with practitioners operating across the eight Children’s
Centres, interviewed 903 local families (about 17% of local
families in the seven fully operational phase one and phase two
Children’s Centres) about their experiences and satisfaction
levels for approximately a month across November/ December
20009.

The report evidences the results of this data collection process.
The report reveals many areas of considerable success for
Dartford Sure Start Children Centres and for which
practitioners, managers, partners and families should feel very
proud. Key achievements include:

e  90% of parents are ‘satisfied’ or ‘very satisfied’ with
services.

o 29% of parents’ rate the quality of services provided as
‘outstanding’ and 62% rating services as ‘good quality’.

e Three out of five parents say they have made ‘new friends’
as a result of Dartford Children’s Centres while close to two
in five parents also valued the ‘new ideas of playing with my
child’ and ‘I'm less stressed’.

¢ Close to two thirds of parents also say their children have
made ‘new friends’, while two in five parents also identified
that their children have made an early start on development
and that their children’s behaviour has improved.

¢ Black and minority ethnic families have particularly positive
views about the services offered.

The report sets out the different outcomes for families in
different Sure Start catchment areas. Not surprisingly, New Ash
Green which is due to be fully operational in 2010/2011 has
more parents concerned about the quality of local services for
children and families. This reinforces the considerable
difference Dartford Children’s Centres make to local families in
terms of their perceptions of the quality and the extent of
relevant services available for them locally.

To that end, the results of this satisfaction study suggests there
is scope for making a positive impact for New Ash Green
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children and families relatively quickly through applying the
ways of working and offering the services that have worked well
in other parts of the locality.

The report also sets out other areas of potential opportunity.
This includes:

e Opportunities for more targeted consultation with fathers
across Dartford, lone parent households in Darenth and
young parents in Oakfield, Brent and New Ash Green and
for Children’s Centres to consider how their services can be
extended to improve take-up rates for working parents and
fathers

¢ While health visitors and midwives are the single most
important vehicle for ensuring families hear about Children’s
Centres, word-of-mouth (peer to peer and Sure Start worker
to parent) is also particularly effective and the CC
newsletters have high rates of recognition. Other mass
media methodologies such as internet and radio do not,
however, deliver high rates of awareness at this stage.
Given this, there may be benefit to explore options for
fostering positive word-of-mouth strategies for improving
awareness and take-up of services

¢ There may well be some benefit to identifying the impact of
the most popular services- Christmas parties/ parties in the
park, baby drop-ins (health clinics) and the music/singing
groups facilitated by speech and language assistants. To
the extent that the parties serve as an entry-point into the
wider service offering of Children’s Centres could well make
an interesting evaluation.

Following are tables that set out the results for individual
Children’s Centres and an overall assessment as it concerns
the main questions about satisfaction, take-up of services, the
use of different Children’s Centres and the difference that
access to Dartford Children’s Centre services makes to parents
and their children.
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1.1  Overview of results per Children’s Centre (CC)

It should be noted that number of respondents vary between Children’s Centres and particular questions, and
caution should be taken in particular with New Ash Green with only 24 possible respondent parents.

Figure 1: Top line results from all Children's Centres

Centre normally

attended the most

ould you like to get

hat is the overall
ow do you think the

how often do you use
C has made a

Do you know ho w to

get involved in the

How do you think the
decisions and

ther Children’s
entre used *
Most popular service
How satisfied are you
ith the services?
difference to YOUR
CC has made a

O
C
H
C

difference to your
CHILD'S life?*

No other CC - . I've made They've
(42 of 69) ?g;)lth Visitor Ef;)y drop in @Lf;ség(;’ce a new friends made new
71% friends, 75%
Temple Hill (9 Children's Christmas It's given me | They've
of 69) - - new ideas of = made an
centre parties or Satisfied or . ;
S playing with early start on
Newspaper, parties in the Very :
14% park, 35% Between once Satisfied my child, development,
' a week & once 96% ' 40% 38%
Oakfield (5 of Midwife a fortnight It's given me | Their
69) ; 24% time out- I'm | behaviour
Word of services/ less has
Mouth, 10% health visitor, d . d
31% stressed, improved,
28% 33%
No other CC - . I've made They've
(16 of 33) 2?;'“1 Visitor ?g;y drop in VAVLI:;séso(;ce a new friends, made new
0 0 ? Satisfied or 75% friends, 70%
Oakfield (9 of Very It's given me | Their
33) Word of Health visitor Between once @ Satisfied, new ideas of | behaviour
Mouth. 16% services. 48% @ & week & once | 97% playing with has
' ’ a fortnight 20% my child, improved,
39% 42%

! This does not include respondents who did not use any other Children’s Centre
2 Respondents answered more than 1 question and percentages refer to the % of total respondents, not answers. Therefore questions will not total 100%.
3 Respondents answered more than 1 question and percentages refer to the % of total respondents, not answers. Therefore questions will not total 100%.

© Cordis Bright | February 2010 | DRAFT # CONFIDENTIAL

4



Dartford Sure Start Children’s Centres| Headline Results of Parent Satisfaction Survey

S _ g o | 2 2 g
— [ = o ()
) o = S92 g g 3 €3 o5 e
s < 9] Qo 2 S o> s o0 > TEv £
Centre normally £3 S S s © 5T Qo 53 eg 2o < =
attended the most =0 e T 150 2 2EG BELE Y >
< 5 o Z S &3 ~E 8, ) S)
O 4 o) 3 T O 0 = own c - 52 5 =
- E 2 5 7 SE8. | $E80 | 823 E
£5 3 © 5 & < 2oL B0 oz S 5
(OX®) T © = T T O T T O3B0 [ale e
Knockhall (4 Children's Christmas I've gained They've
of 33) centre arties more made an
parues, - early start on
Newspaper, parties in the confidence, development
0, 0, 0, '
14% park , 38% 37% 38%
No other CC Christmas . .
(45 of 71) Health Visitor | parties, At least once a I've m’?‘de They've
70% parties in the week 39% new friends, made new
55% friends, 72%
park , 63%
Swanscombe Children's It's given me | They've
(12 of 71) . Between once | Satisfied or new ideas of = made an
centre Baby-drop in, aweek & once | Ver laying with early start on
Newspaper, 36% ) Y Good, 58% playing y No, 69% No, 69%
17% a fortnight 31% | Satisfied, my child, development,
99% 37% 41%
Brent AND Given me Their
Oakfield (4 of W f N ; | behaviour
71) ord 0 Music/singing time out- less has
Mouth, 11% group, 33% stressed , : d
30% improved,
Knockhall 35%
Oakfield (23 Christmas
of 59) Health Visitor part!es or At least once a I've m{;\de They've
43% parties in the week 41% new friends, m_ade new
park 35% 49% friends, 52%
No other CC \S/Ztr;fﬁed o It's given
(19 of 59) Betn Satisfied, Good, 61% me time Their No, 53% No, 73%
etween once o o .
Word of Toddler drop- = aweek & once 91% IOUt I'm EZI’S'IaVIOUI‘
Mouth, 20% in, 32% a fortnight €ss ! q
29% stressed, '3"9]5’0\/9 '
31% 0
Maypole
© Cordis Bright | February 2010 | DRAFT # CONFIDENTIAL 5



Dartford Sure Start Children’s Centres| Headline Results of Parent Satisfaction Survey

> () () —
&0 - s £ ‘g o S
—_ c - © —_
g 3 . 5 58 o = %) € o3 o= S
- <0 2 - 2 z S o> s 0 > == e
Centre normally £3 >0 S 23S © 5T Qo 53 eg 2o < =
attended the most =0 S T 150 2 2w g8 o= 2e >
= 3 o o = = > o > o w =0 o
O 4 == r=1 T © 0 o n oun c: 52 5 =
5 = 25 = = = 289 cgeg 22w =
£5 23 © 5 & < 2oL B0 oz S 5
O O T © = T T O T T O TO [aleke;
Temple Hill (7 . . They've
of 59) Other Sure Health visitor In;/;galned made an
Start centre, AND baby confidence early start on
20% (6 of 24) = drop-in, 25% ’ development,
31%
39%
Darenth (2 of | Children’s I've made They've
4) Centre i‘l’ﬂc;d%lgg/odrop At least once a new friends, | made new
Newsletter ’ week 43% 64% (9 of friends, 67%
33% (8 of 24) 14) (8 of 12)
Brent (1 of 4) It's given me ;
time out- I'm Lgedyeva?n
Word of Music/singing less early start on
Mouth, 25% group, 40% Satisfied or stressed, y
Very 43% (6 of development,
0, 0,
Satisfied, 000, 7% 14) 50% (607 11) ' ves 59%  No, 56%
None (1 of 4) Between once 7, (15 of (8of14) It's helped
a week & once L
; 19) me join the
a fortnight, . .
. community/ Their
Baby drop-in | 24% o .
Health It's given me | behaviour
g _ AND i
visitor/Midwife, Christmas new ideas of | has
21% (5 of 24) . 0 playing with improved,
parties, 25% my child, 42%
29% (4 of
New Ash green 14)
No other None of them Have not used It's given me
Children’s Health Visitor 84% (41 of the centre a chance to Other, 40%
Centre (64 of 43% (20 of 47) 49) ° services before Don't know train, 33% (2 = (2 of 5)
0, ’ 0,
64) 91% (52 of 57) 81% (21 of Good, 100% | of 6) ' NO. 88% No, 91%
Have hardly (6 of 6) They've
Word of . 26) 0
Mouth, 19% (9 Health visitor, = ever used Other, 33% made new
of 47) ' 8% (4 of 49) before 4% (2 of (2 of 6) friends, 20%
None 57) (1 of 5)
© Cordis Bright | February 2010 | DRAFT # CONFIDENTIAL 6



Dartford Sure Start Children’s Centres| Headline Results of Parent Satisfaction Survey

Centre normally
attended the most

ow did you hear

H

[
Children's
centre
Newspaper,
15% (7 of 47)

Baby drop-ins
AND
music/singling
group 4%, (2
of 49)

In a typical month

How satisfied are you
ith the services?
hat is the overall

How do you think the

CC has made a
difference to YOUR

life? 2

2 ¢ 3
- B3N]
X = = o
£ ®o g"‘ =
£ o > E'EU ™)
T OO - S =i
SR S g® S
>E o~ S>>0 o
X =
o [EN)) o < >
3850 3 >.9
o ® = % S
§£E=I S.£.Q =]
SOETI oT D o
T O T 0 0T
They've
made an

early start on
development,
20% (1 of 5)

No other I've made They've
Children’s Health visitor Toddler drop | Atleast once a - Y
Centre (44 of  62% ins, 36% week , 42% new friends | made new
78) ! ! 64% friends, 54%
Maypole (17 It's given me | They've
of 78 Word of Baby drop- \S/gtrlsfled or }gse out- I'm em::?es?grt o
mouth, 16%  ins, 34% Yy Good, 61% y No, 59% No, 68%
Between once @ Satisfied, stressed, development,
aweek &once @ 88% 44% 41%
Temple Hill (4 . . . a fortnight, Given me Their
of 78) Children’s Chrl_stmas 31% new ideas of = behaviour
centre parties or . ;
S playing with has
Newspaper, parties in the : .
14% park, 34% my child, improved,
Oakfield ’ 38% 38%
No other o o I've made They've
Children’s Health Visitor Music/singing | At least once a new friends made new
0, 0, 0, !
gf)ntre (24 of 63% group, 43% week 60% 71% friends, 67%
Knockhall (14 Christmas Between once It's given me | They've
of 64) . aweek & once | Satisfied or time out- I'm = made an
Word of parties or a Ver less early start on
mouth, 27% partiesinthe o o _yf_ Good, 66% yl No, 67% No, 78%
K 41% ortnight,/hardly = Satisfied, stressed, development,
park, a7 ever, 14% 94% 46% 50%
Oakfield (10 of Children's It's given me Their _
64) new ideas of = behaviour
centre Toddler drop- . X
. playing with has
Newspaper, ins, 31% : .
21% my child, improved,
Swanscombe 38% 43%
© Cordis Bright | February 2010 | DRAFT # CONFIDENTIAL 7



Dartford Sure Start Children’s Centres| Headline Results of Parent Satisfaction Survey

S _ g o | 2 g g
— c - < =) o (O]
c 3 5 58 o = %) € o3 o= S
“ < Q L 2 S o> S o > S £
Centre normally £3 S S s © 5T Qo 53 eg 2o < =
attended the most =0 e T 150 2 2w g8 o= Y >
£ S o = = > o > o w =0 ©
O = S © O %) o n c o wn cC = 52 5 =
- E 2 5 7 SE8. | $E80 | 823 E
£5 3 © 5 & < 208% B0 oz S 5
(OX®) T = T T O TE T O3B0 [ale e
No other . .
Children’s Health Visitor | Toddler drop- = At least once a ln\g\e/vTr?edr? ds -rzg%yevr?ew
Centre (19 of 63% ins, 39% week 60% 0 ’ . 0
49) 53% friends, 65%
Oakfield (13 of . It's given me | Their
Christmas Between once i . .
49) Word of parties or a week & once \S/gtrlsfled or n;wilndesv?trc])f Eggawour
mouth, 17% parties in the a fortnight, Y Good, 65% playing . No, 54% No, 70%
ark. 34% 19% Satisfied, my child, improved,
park, 95% 43% 54%
Brent (11 of . . It's given me | They've
49) Children’s e new ideas of = made an
centre Music/singing laying with early start on
Newspaper, group, 33% P yh.% yl
_ 120 my child, development,
Temple Hill 38% 43%
No other Christmas I've made Thev've
Children’s Health visitor parties or new friends madye new
Centre (272 of = 60% parties in the 60% ! friends. 63%
489) park, 36% 0 ) 0970
Oakfield (64 of It's given me | They've
489) Satisfied or new ideas of = made an
Word of Baby Drop Atleastoncea | Very playing with early start on
0, I 0, 0, 0, 0,
mouth, 17% ins, 31% week 43% Satisfied, Goad, 62% my child, development, No, 61% No, 72%
90% 37% 41%
Temple Hill . . . Their
(36 of 489) Children's _Toddler drop (_3|ven me behaviour
centre ins AND time out- less h
A as
Newspaper, Music/singing stressed, improved
0, 0, 0, 1
Average overall 16% group, 29% 36% 40%
© Cordis Bright | February 2010 | DRAFT # CONFIDENTIAL 8



Client name | Report title — header landscape

© Cordis Bright | Month Year | DRAFT # CONFIDENTIAL — footer landscape 9



Cordis Bright Limited

Epworth House

25/35 City Road

London ECL1Y 1AA

Telephone 020 7330 9170
Facsimile 020 7330 9171
www.cordisbright.co.uk

Email: info@cordisbright.co.uk

Cordis Bright is a consultancy working for
social care organisations, children’s
services and allied partnerships, across
both statutory and independent sectors.
Our work is grounded in quality research,
robust technical skills and a deep
knowledge and understanding of the

sectors we work in.




