Notes of Cranbrook and Paddock Wood Parent Forum
Cranbrook Out of School Club, 21 September 2009, 7pm
Present

3 Parents

1 Young person

3 Others

Julie Stones (Local Children’s Service Partnership Manager) welcomed everyone and explained the services covered by the Local Children’s Service Partnership (LCSP). Everyone briefly introduced themselves.

The purpose of this meeting was to find out which local services parents are pleased with and which they feel could be improved.

One parent explained that she had only lived in the area since April but that she was very happy here. The move itself was stressful for her child. However, the Kent Admissions Team were very helpful.

It was agreed that when children start school it can be a stressful time for parents. One parent said that she would have liked support with what to say to her child to prepare her for school. The school has a PSA but she had no contact with her initially.
Dentists’ services were felt to be an issue. Some dentists in Cranbrook will offer NHS services to children but the nearest NHS dentist for adults is in Staplehurst.

Julie explained that the Kent Rural Evidence Base is collecting evidence of services that are difficult to access in rural areas. Lots of work is being done around this and small improvements are being made.
One concern was that there is very little for teenagers to do in the area. There is no provision for young people with additonal needs. Julie explained that Aiming High Short Break funding and Your Choice funding should help alleviate this problem. Your Choice provides funding within schools for disadvantaged children to access activities. One parent explained that her son’s school offers after school clubs. However if he attends then she has to collect him from Tunbridge Wells as he has missed his usual taxi home. 
The Youth Service is already stretched to capacity in West Kent so the LCSP have commissioned a company to run a youth club in Hawkhurst. A road show is moving round the area to gauge need in other locations. Fusion (who run leisure centres on behalf of Tunbridge Wells District Council) are being encouraged to offer more activities for young people.

In Paddock Wood the Parent Forum was concerned that there was not much for children and families to do during school holidays. The Forum decided to run some family events over the summer holiday. The Cranbrook arm of the Forum could do the same if parents wanted to.
Useful websites to look at for activities for children and young people include:
Kent Children and Families Information Service www.kent.gov.uk/cis
Kent Resource Directory www.krd.org.uk
Togogo www.togogo.info
The views of children and young people are taken into account when planning services. There is an annual pupil conference.

The point was raised that lots of activities run in Tunbridge Wells and Maidstone. The Freedom Pass is available to young people aged 11-16 for £50 per year. This enables them to use any bus for free. However it was noted that fewer buses run in this area than in larger towns. 

Transport in general was agreed to be poor at times. This was a culture shock for a parent moving from another area. She explained that when she got a train home from London one night she had to wait for a taxi for 40 minutes at an unmanned station. There is only one train station in the area (at Paddock Wood). Most of the available public transport consists of infrequent buses. This is an issue for secondary schools that are trying to develop diplomas for 14 – 19 year olds; young people will need to move between schools during the day which is not current feasible. The LCSP are working with Arriva to try to develop a circular route between the secondary schools. 
Crime in the area is really low but the perception of crime is higher. 

There was some concern about the bullying of children outside of school. One young person reported that he was very happy at the secondary school but that he faced problems in the street from children that he knew from primary school. The local police have offered to help and have suggested that he should speak to them whenever he has any problems.
Schools use SEAL (Social Emotional Aspects of Learning) to develop emotional intelligence and promote a positive ethos. However it doesn’t always prevent all bullying. Some schools also have peer mediation where children can look out for problems in the playground.  

One parent felt that local Police Officers should visit every school each year so that children can build a positive relationship with the Police. She has encouraged her daughter to speak to Police Officers from an early age. It was felt that there was a good chance of making this work in a rural area. The Community Warden also visits the local schools and the Out of School Club. Police Officers and Community Wardens can be positive role models. 

There will be a meeting of the Community Safety Partnership on 1 October at Cranbrook Grammar School. The public are welcome to attend and ask questions.

Parking and Road Safety in Cranbrook were highlighted as concerns. Parking used to be allowed on the road leading up to the primary school but this now has double yellow lines. There is alternative parking for school drop offs and pick ups at Jockey Lane car park but it is often full. 

There isn’t a Lollipop person for the primary school. A new road crossing has been suggested for the town centre but parents felt that there should be a safe crossing place near the school. Speed humps have been installed near the grammar school but it was agreed that the design of these is not good for car tyres. It was suggested that this topic would be a good one to be taken to the Community Safety meeting on 1 October. 

It was noted that the main shopping street in Cranbrook would be closed from November to February for electricity cable works.

There will be a Family Fun Day in Cranbrook on 29 October from 1 – 4pm. There will be market stalls, face painting, inflatables and lots more. Hopefully there will be things to keep all children and young people engaged.

The issue of a lack of things to do locally was raised again; things like soft play are only available in Tonbridge or Ashford unless children are young enough to go to the Children’s Centre. It was suggested that perhaps the Leisure Centre could find space for a soft play area. The Hop Farm had plenty of things to do but it costs around £30 for a family to go. Apart from the Children’s Centre, parents reported that there are very few  activities locally for the under 5s. More clubs for the under 5s are needed or alternatively, activities for older children with a crèche for younger siblings. The school has clubs but these often start from Year 1 or 2. Richard Cowell (Extended Schools Co-ordinator) said that he knew of a successful drama club where there was a really wide age range. However, in Cranbrook one of the issues is getting a suitable venue. 
Cranbrook Primary School has a well attended Parent Forum. It was decided that someone from the LCSP Forum could speak at a meeting of the Class Reps.

Notes by Jane Bracey, Development Officer – Parent Forums
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