Equipment Repair

Schools with delegated catering budgets are responsible for maintaining and repairing kitchen equipment. Client Services can provide advice on approved contractors.

A School who does not have a delegated catering budget will have their equipment repairs arranged through Client Services.
For equipment repairs, schools should contact Client Services during normal office hours 01622 696050. We will fax details of the call on to the relevant contractor immediately. Most contractors are able to respond within 48hrs and if replacement equipment is needed we can often get it installed within a week.

Client Services only use approved contractors to undertake any such works. All engineers will be suitably qualified and insured. We are very aware of Health and Safety issues and work closely with our contractors to ensure that there is no breach of legislation. All repair calls and details of work undertaken are logged on our database for audit purposes.

Equipment Purchase and Replacement

Heavy catering equipment is a capital item and as such is replaced by KCC. Client Services will only fund items that would be deemed necessary to meet the needs or standards of the County Catering Contract. 

Client Services offer a kitchen design service. This package Includes:

· Advice on commercial kitchen equipment suppliers and installers

· Advice on materials such as floor and wall coverings

· Work with contractors to prepare drawings while Identifying the needs of the school meals service within your particular establishment

· Realistic proposals that meet your pre-set budget

· Budget monitoring

· Compliance with current food hygiene and health and safety legislation

· Liaison with all parties throughout the scheme, to ensure smooth running of the project and that all timescales are adhered to.

The cost of this package will cover working in partnership with the school representative and contractors over several weeks or months as required.

Funding for projects will depend on various factors and Client Services will be pleased to advise. 
For kitchen closures please see the Kitchen Closures section.
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