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Caretaker Manual – Introduction

1. The purpose of this manual is to provide Heads of Establishment, Caretakers, Cleaners‑in‑Charge and Assistant Caretakers (Caretaking staff) with guidance on the BASIC duties and responsibilities of Caretaking staff.  With the outset of Local Management, the Governors and Heads/Principals of schools and other educational establishments have considerable latitude in setting out duties, hours of work and (under certain circumstances) pay and conditions of employment:  but this manual is designed to cover fundamentals and to only hint at the possible changes to duties etc., which might be imposed.

2. Where the term “Caretaking staff” is used in this manual, it covers Caretakers, Cleaners‑in‑Charge and Assistant Caretakers.  Reference to individual job titles will be made as necessary.

3. Heads of Establishment, Caretakers, Assistant Caretakers and Cleaners‑in‑Charge should be aware that further advice and support can be obtained from Client Services Managers (Cleaning) although in the first instance they should contact their own manager at the school.

