FOOD POISONING

KENT COUNTY COUNCIL
Education, Learning & Skills
The following Procedures to be Followed in the Event of Suspected Food Poisoning

On receiving notification from a school of widespread sickness among children and /or staff, notify by telephone:-
· Client Services Manager at Sessions House, County Hall
· Client Services Manager (Catering) responsible for the school 
· The local District Senior Environmental Health Officer (EHO)

· The Catering provider
· Health Protection Unit at Preston Hall Hospital 01622 710161. They can advise on communication with parents and control of infection
On establishing that there is a genuine case of food related illness, it will be necessary to inform the DSO and keep them notified of any developments.

The EHO may already be aware of this having been contacted by the school or parents.

As much detail as possible must be obtained and should include

· Establish whether persons suffering had actually eaten school meals

· Names of the schools attended by children or staff affected and numbers of people affected

· Kitchens involved in the supply of meals referred to above

· Name of wholesale food supplier

· Samples and batch numbers of any foods supplied and served

· Menu on day/s in question
This information should be made available to all personnel as listed above. Any enquiries from the media must in the first instance be referred to the KCC Press Office at County Hall. 

1. The Environmental Health Officer will in the first instance lead all investigations and whenever possible the Client Services Manager (Catering) will visit the school/s concerned with him or his representative. The Caterer will have their own process, but this should in no way restrict the information available to the EHO or KCC officers.

2. Consideration will need to be given whether to close the school premises, ie. Kitchen, dining hall and teaching areas in consultation with the supervising officer. The DSO, School Heads and Governors will need to be kept informed of any requirement to close any part or all of the premises, this could arise either because of a requirement by the EHO or because a temporary shortage of staff brought about by the outbreak. The school will need to be informed of any such decision as soon as possible in order contact parents.

3. Emergency Feeding arrangements may be required but all aspects of the meal provision and Food Safety must be considered before this is organised.

4. Subject to the EHO giving approval for the service to recommence, he will give advice with regard to any specialist cleaning that may be required or aspects of the building or equipment that may require attention. 

5. The Caterer and School should be aware that teaching and non teaching staff may require screening prior to their return to work. 

6. Depending on the amount of media interest, it may be necessary to issue a statement to the press. The Caterer will probably wish to make comment and this should be taken into consideration before the KCC Press Office make any statement.

7. A full report of the incidence should be made available for Legal and Insurance departments if required.

Janet Stein

Client Services Manager
Sessions House
Maidstone
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