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Caretaker Manual – Section 9 School Cleaning 

Specification 2009
CLEANING CONTRACT / DIRECT LABOUR
Section Two

Requirement

The cleaning standards are based on a generic specification. It is designed to offer flexibility to the Contractor in delivering the Services.

Cleaning will be required during all term time opening. Periodic cleaning may be undertaken during school holidays or at other times by arrangement with the Local Officer-in-Charge. Access to Sites will be by arrangement with the Local Officer-in-Charge and will be maintained at agreed times.
Where the word “contractor” is used this also applies to direct labour schools
Objective

To provide a clean, safe, tidy and pleasant environment at all times for pupils, employees and visitors.

Sites require a flexible cleaning service, which is sensitive and sympathetic to the needs and demands of each Site.

Scope

The Contractor will clean areas specified by the Council as detailed in the Contract.

Final drawings will be made available to the Contractor at award.

The Contractor will provide:

· the specified cleaning service to meet the Site’s needs;

· service at times of day that will not interfere with the Site’s activities or as specified by the Local Officer-in-Charge;

· a periodic service for less frequently required tasks:

- 
full washing of walls;

- 
the thorough cleaning of items such as light fittings and blinds;

- 
establishing, as far as is practicable, the “original” surfaces; e.g. stripping and resealing floors;

- 
ensuring all high level pipes, ledges, beams, girders, spider work and other surfaces are to be kept dust free with a high level clean above 4 metres and may require cleaning annually;

- 
shampooing or dry cleaning carpets as appropriate; and

- 
thorough cleaning of any mats, rugs or loose carpeting.

· an ad hoc service, to include short notice response to cater for the removal of graffiti, additional cleaning as requested by the Site.

Performance Requirements 

Specific items include:

	
	REQUIRED STANDARD

	Carpeted areas
	To be clean, spot, mark, dust and debris free daily. Periodic cleaning to remove stains and maintain in clean condition

	Hard floors
	To be clean, spot, mark, spillage and litter free and where appropriate polished, burnished and free of scuff marks. Periodic maintenance should include the whole floor with removal of old dressing and application of new dressing as appropriate to floor surface. 

	Safety Floors
	To be clean and free from spot marks, spillage, litter and scuff marks. 

	Skirting boards
	To be clean, mark and dust free. 

	Walls and Partitions
	To be clean, spot, mark, dust and graffiti free. Special attention should be paid to corridors and surfaces around doors and access points. 

	All surfaces, counters, hatches and fixed furniture
	To be free from dirt, grime and dust. 

	Window sills and ledges
	To be clean and spot, mark and dust free. 

	Doors and door frames
	To be clean and free of all hand and scuff marks. 

	Curtains and blinds
	To be clean and dust free. Vertical and horizontal blinds will require removing for periodic cleaning.

	Wall fittings, pictures, internal signs and displays, fire extinguishers, radiators, light switches and socket outlets
	To be clean, mark, dust and debris free. Periodic cleaning required to remove all marks, special care should be taken when cleaning electrical connections.

	Furniture, chairs, tables, desks, cupboards, cabinets, book cases and lockers
	To be clean, dust, mark, graffiti and rubbish free. Upholstered furniture will be maintained in a spot and stain free condition.

	Internal glass, door view panels, reception windows, borrowed lights etc
	To be clean and free of smears, dust and finger marks and polished to a shine. Special attention should be paid to reception and other areas with public access.

	Sinks, basins and white ware 
	To be free from stains, limescale and deposits. 

Laboratory technician or caretaker should be consulted to ensure that laboratory sinks are safe to clean

	Waste bins
	To be emptied and clean. All bins to be washed regularly and be left in an odour free and dry condition.

	Brass and decorative metal (door plates and knobs)
	To be clean and dust and smear free and polished to a shine where appropriate. Special attention and regular washing will be required in high use areas.


	Specialist Teaching Areas 
	No Art, Craft or materials will be disturbed or cleaned. Regular cleaning will be required to remove any paint, glue and similar substances from desks. 

	Workshops
	Machinery should not be touched. Surfaces should be free from dust, dirt and other deposits.  Care must be taken to leave floors in a non-slippery condition. 


	Pottery Rooms
	All surfaces to be left in a dust free condition. Care must be taken to leave floor in a non-slippery condition. 


	Halls Gymnasiums and Sports Halls
	All apparatus to be clean and dust free. Floors and surrounding areas to be free from dirt and food debris.

	Home economics and teaching kitchens
	To be cleaned to prevent cross contamination and deter the presence of vermin. Mobile equipment will require moving regularly to clean behind and underneath. Cooking range tops and inside ovens will not require cleaning. 

	Staff rooms, staff and pupil kitchens.
	To be cleaned to prevent cross contamination and deter the presence of vermin. Mobile equipment will require moving regularly to clean behind and underneath. 

	HYGIENE AREAS
	

	Sinks and wash basins inclusive of all fittings i.e. plugs, taps, pipe work and splash backs
	To be clean, fresh smelling, free of smears and limescale and free flowing and hygienic. Particular attention will be required to remove dirt and scale from plugholes and over flows.

	Toilets including seats, pans, pipe work and fittings within cubicles
	To be clean, fresh smelling and hygienic, free of smears and limescale. Particular attention should be paid to potential bacteria traps (e.g. under seats, behind pans, around hinges and pipes). 

	Walls and partitions in hygiene areas
	To be clean, spot, mark, dust and graffiti free. Special attention should be paid to surfaces around doors and access points. Regular and periodic cleaning will be required to remove any marks, soiling or graffiti to all surfaces below 4m.

	Urinals including fittings and splash backs
	To be clean, fresh smelling and hygienic, free of smears, limescale, and any deposits. Particular attention should be paid to removing scale and potential bacteria traps (e.g. troughs, corners, areas behind pipe work and floor areas immediately adjacent to urinals). 

	Glazed wall tiles
	To be clean, spot, mark and smear free. Particular attention will be required to remove splashes and debris from areas behind fixtures and fittings. 

	Mirrors, paper towel holders and other wall mounted fittings
	To be clean, dust and smear free.


The above tables are not to be taken as an exclusive list, further performance standards may be added by agreement throughout the Contract Period.

Performance Standards

The Contractor will:

· comply with Council recycling policies and current Government legislation on waste disposal and shall be responsible for the removal of all its packaging and empty containers. Contain securely all litter or rubbish that is collected and take it to the designated refuse collection points. Dedicated recycling bins must not be used for general waste and the Site is responsible for their emptying and disposal;

· ensure that all their employees are issued with the appropriate PPE, instructions and guidelines where there is a risk of Sharps being present and ensure that these instructions and guidelines are followed;

· clean all areas of the building and surrounds, as shown in the drawings, to the specified standard to ensure that the Site is safe, clean and tidy prior to the start of the Site’s operating day and prior to any evening or other out of normal hours usage if so required. Periodic cleaning schedules being implemented may be subject to the constraints of building maintenance or other activities taking place during non core hours;

· ensure that areas where there may be higher health risks, such as toilets, are cleaned prior to the start of any holiday period;

· remove any graffiti from any surface within one working day of notification; however any offensive graffiti is to be removed immediately it is reported. The Contractor will be expected to respond to any emergency that could cause a premises closure e.g. flooding; 

· ensure no damage is caused to spoil fabric, furniture, fittings or the building in the course of cleaning;
· not use any powder type cleaners and/or products containing bleach; 

· provide a suitably qualified and experienced manager who will be contactable and able to attend meetings at Sites, at all times during the normal week, at the request of the Client Representative. 

· ensure that approved warning notices shall be displayed or areas cordoned off where cleaning operations may cause a hazard or an obstruction;

· ensure that all cleaning equipment and chemicals are stored in accordance with COSHH (Control of Substances Hazardous to Health) regulations. Ensure chemicals that are not COSHH assessed or are hazardous or dangerous to the health and well being of the Site’s users in the course of cleaning, shall not be used or brought on to the Site; and

· ensure that all Contractor’s employees’ storage areas are kept clean and secure and maintained in a clean and safe condition and comply with any relevant legislative standards.

Performance Criteria

· In Food Technology rooms, cookers, where not fixed, are to be moved regularly for cleaning under and behind

· The Contractor will not clean up chemical spillages, broken glass or move laboratory equipment to clean any surfaces in laboratories

· Readily movable furniture should be moved daily to enable floor areas to be cleaned and the furniture replaced afterwards. 

· The Contractor will not move items of stationery, books or other articles for teaching purposes, which have been left on surfaces to be cleaned, or remove cutlery and crockery to clean sinks and basins

· Technical equipment such as computers, keyboards, photocopiers, televisions, videos, VDUs and printers will not feature within specifications because of the specialist nature of the cleaning required. Unless specifically requested the Contractor will not clean them.

Contract Performance will be evidenced by:

· regular recording of performance monitoring against contracted standards;

· day to day monitoring of the Services is the obligation of the Contractor and the  

      Local Officer-in-Charge; 

· incident and problem recording through site record log;

· spot checks/monitoring by Governing Bodies/the Council; and

· monthly performance review meetings between the Contractor and the Client Services Manager.

Contract Period

The Contract will start on 1st June 2009, until 31 July 2012 unless terminated in accordance with the Conditions of Contract.

