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Caretaker Manual – Section 3 
Cleaning Hygiene Areas 

Introduction
1. This section covers the cleaning of toilets, showers and changing rooms. 

Day‑to‑Day Cleaning
2.
This task should be done as soon as the normal school day has finished in the afternoon so as to remove deposits which act as breeding grounds for germs.

3.
Brushes, brooms, cloths, scouring pads, dusters and mops used in toilets and showers must be kept separate from other such items and not used in other areas. Similarly, such items used in other areas must not be used in toilets and showers.  Using cloths of different colours will help identification, e.g., red always used only in toilets.

4. The first and principal aim of cleaning in these areas is to remove all foul matter, dirt and deposits.  Rinsing surfaces with a germicidal or disinfectant solution will not remove solid matter or deposits and will leave a residue which is capable of harbouring bacteria.

5.
Cleaning should be in accordance with the approved specification, but with the following points kept in mind:-


(a)
Where simple brushing of toilet pans fails to remove scale and or staining, it may be necessary to apply descaler. After application it may still be necessary to remove stains with a stiff brush. The system should be flushed through with clean water after this application.


(b)
Toilet seats should be cleaned top and underside.


(c)
Approved bactericidal detergents must be used for all toilet/shower cleaning.  Ideally, detergent solutions should be applied 10 minutes before the cleaning operation to allow the bactericide to work.  Domestic disinfectants have little cleaning ability and results in a black build‑up therefore should not be used.

(d)
Floor areas behind WC pans must be cleaned regularly.


(e)
Attention should be given to corners, crevices and areas under pipes where grit and debris can build up.


(f)

Lime and urine deposits often build up on the front edges of gullies on slab urinals and these are seldom noticed and so not cleaned.  Daily cleaning of these areas is essential using a descaler, if necessary.  Where grouting is missing, always report it for repair as these areas are impossible to clean properly and are often the cause of foul smells.


(g)
The correct approved type of cleaner must be used for all stainless steel urinals and fittings.  Acids must never be used.


(h)
WC pan pedestals must be cleaned daily, dirt and deposits can build up at the back and under the trap.


(i)

Tap surrounds can easily be kept clean if done daily.


(j)

No polish should be used on floors.


(k)
Plastic tile floors may lift if water is allowed to lie.


(l)

The washing of toilet and shower floors is particularly important, and efforts should be made to ensure that all deposits are removed and that clean water is used for final rinsing.  Machine scrubbing should be carried out at regular intervals, using wet vacuum appliances to remove slurry and water.  Deck scrubbers should be used for areas where the machine will not go.


(m)
Special efforts should be made to ensure that floors are dry before these areas come into use.


(n)
Scouring powder must not be used. The abrasive effect will destroy the glaze any surface on which it is used.


(o)
Powder/crystal acid cleaners must not be used.  If applied and left overnight or over weekend, the acid will penetrate and destroy the glazing.

6.
In toilet areas, remember to give special attention to all surfaces likely to be touched by hands, e.g., flush handles, door knobs, push plates and exit doors.
7. 
When chemicals are decanted they must be labelled with the correct manufacturers printed labels. Lime scale remover must not be used in spray bottles.
8. 
Detergent solutions should be made up as required each day and only in the correct receptacle.  Surplus solution should not be retained for use next day as the material will deteriorate.
NB:
Colour coding of equipment must be maintained through out all cleaning processes
FORMS:  SPEC10(RP)


                 SPEC10(RES)








