Minority Communities Achievement Service

Guidance for Request for Services from MCAS (Form A)

The Minority Communities Achievement Service works with schools, LCTBs, families of minority ethnic children and young people, LA services and other services to jointly plan, deliver, and evaluate services to ensure that they are effective and appropriate.  Support is targeted to meet the needs of underachieving groups.
This service can only be accessed by a Request for Service to:
East Kent  
Jacqui Brimson or Laura Duffy

MCAS, Clover House, John Wilson Business Park, Thanet Way, Whitstable CT5 3QZ

Tel: 01227 284403

Email:  jacqui.brimson@kent.gov.uk or laura.duffy@kent.gov.uk
Mid Kent 

Carol Mellors or Marion Aglony
MCAS, Kroner House, Eurogate Business Park, Ashford TN24 8XU

Tel:  01233 898525

Email:  carol.mellors@kent.gov.uk or marion.aglony@kent.gov.uk
West Kent  

Sarah Goosani or Gillie Heath

MCAS, Five Acre Wood, Boughton Lane, Maidstone ME15 9QL
Tel:  01622 749974

Email:  sarah.goosani@kent.gov.uk or gillie.heath@kent.gov.uk
Who can make a Request for Service?
· LCTBs
· Schools
· Children’s Centres
· Other Agencies

· Other LA Services

· Families

Criteria for Request for Service  
· No school place  
· Sustaining education risk

· Key Stage transfer risk

· Exclusion risk

· Not accessing other services risk

· Unaccompanied Asylum Seeking Young Person requiring Assessment

NB:  If the child/young person has a school place and attendance is an issue, this should be referred to the Attendance and Behaviour Service via the normal process.
Information required

The request needs to include all summary information on action already taken to support the child/young person.
Seeking consent of parents/carers
· The requestor will ensure that parents/carers are fully informed and consulted and have given their consent to the initial request. Where this is not the case the requestor will need to set out the attempts to engage parent/carer. Requestors need to be aware that families may be reluctant to give their consent, as they may be fearful of authority.

· The service will ensure that the views of the child/young person inform the support offered by the service. It is a shared responsibility between the service and the Requestor to engage with the young people.

Process
· The Request for Service form should be sent to the Advisor for your area.  This information will be processed and appropriate action planned.
· If Request is by telephone it will be passed to the Advisor 

· The Advisor will determine the advice/action in consultation with appropriate professional 

· The relevant individuals will be contacted regarding appropriate support in relation to this request
· The request will be monitored

· The Advisor will close the case when appropriate

Potential range of actions taken/response to Request for Service
Advice on strategies to promote inclusion and raise achievement:

· Advice on cultural issues
· Advise family on access to education (CME or transition)
· Advise family on sustaining education
· Advise school/college on educational provision
· Attendance at initial PEP reviews
· Attendance at LAC reviews
· Attendance at other reviews
· Education assessment
· Liaise with LCTB staff re school age children/young people
· Liaise with other agencies re access to services
· Support Distance Learning
· Support initiation of Common Assessment Framework
· Support school/college admission/induction
· Support Single Point of Access meeting
Data Protection

Kent County Council is a data controller under the scope of the Data Protection Act 1998 and is therefore required to comply with the eight principles of good information handling.  We will ensure that your information is processed fairly and lawfully and used only for the intended purpose(s). On occasion it may be necessary to share this information with other agencies e.g. social services, Health Authority, on a need to know basis.
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