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Workforce reform and other developments in 
schools have led to support staff carrying out 
increasingly diverse and responsible roles. Schools 
have identified that this has an impact on their 
training and development needs. As a result the 
TDA has worked with school leaders to develop 
new national occupational standards for supporting 
teaching and learning, and accompanying guidance. 
Using the standards will help you to develop the 
capacity and capability of your whole school team.

For more information about the benefits of the 
standards and guidance, read our booklet ‘Discover 
how standards can transform your school’, or visit 
www.tda.gov.uk/nos

“�The national occupational standards help 
minimise confusion and promote consistent 
practice irrespective of context or location” 

Tineke March, training and development manager,  
Flying Colours (Oxfordshire County Council’s training service)

The standards can support different 
occupational roles. This table gives an overview 
of the standards and the roles they relate to. 

Discover how standards can 

transform your school



Overview of units relating to occupational roles

Level 2 – Core/mandatory Level 2 – Optional Level 3 – Core/mandatory Level 3 – Option group A: Supporting pupils’ learning Level 3 – Option group B: Meeting additional support needs Level 3 – Option group C:  
Providing pastoral support

Level 3 – Option group D:  
Supporting the wider work of the school

Level 3 – Option group E:  
Working with colleagues
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Teaching assistant

Supporting literacy & numeracy

Special educational needs

Behaviour support

Pastoral and welfare

Bilingual support/EAL 
English as an additional language

Early years foundation stage

Secondary schools

Cover supervision

Exam invigilation  

Learning guide

Induction mentor

Team leadership

National occupational standards for supporting teaching and learning in schools – Quick reference guide

For more information about the standards and how to use them visit www.tda.gov.uk/nos

1.  Also appears in level 3: Core/Mandatory units.   2.  Also appears in level 3: Option group A.   3.  Also appears in level 3: Option group D.   4.   Also appears in level 3: Option group D.

This wallchart has been revised (January 2009)


